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HEXATRONIC GROUP   
GENERAL PURCHASING CONDITIONS (Products) (2023-1) 

  
1. DEFINITIONS 
Section 25 contains a list of definitions used in these general 
purchasing conditions (the ”GPC”). 

2. APPLICATION AND SCOPE 
2.1 These GPC shall always apply to, and form part of, all 

Agreements on purchase of Products by Purchaser, un-
less the Parties agree otherwise in writing. The Products 
may in some Supplier / Purchaser relations be Pur-
chaser’s proprietary products. These GPC contain cer-
tain provisions which address such situations specifi-
cally. 

2.2  No pre-printed general terms or other terms and condi-
tions proposed or referred to by Supplier shall apply 
(even if Purchaser has not explicitly objected to their ap-
plicability), unless they have been expressly approved 
by Purchaser in writing.  

2.3  Purchase Orders must be placed by Purchaser in writing. 
A Purchase Order shall be deemed to be accepted and 
binding upon both Parties at the earlier of (i) notifying 
Purchaser of its acceptance in writing or (ii) performing 
pursuant to the order. Acceptance of a Purchase Order 
constitutes Supplier’s unconditional acceptance of these 
GPC. 

2.4 The scope of supply will be set forth in applicable Agree-
ment and may be further detailed in Purchaser’s written 
Purchase Orders. 

2.5 In case Hexatronic Affiliate companies are allowed to 
purchase Products from the Supplier under the Agree-
ment, such purchases are made in their own name, for 
their own account and at their own risk and expense. 
Hexatronic is released from any and all liability arising 
out of the supply of Products to any of the Hexatronic 
Affiliates or to any other agreed company. 

2.6  These contractual documents form an integral part of the 
Agreement: (i) applicable Purchase Order and suborders 
(including appendices) (ii) the Supply Agreement and its 
appendices (if any) (iii) these GPC. In case of inconsist-
encies between the contractual documents, they shall 
prevail in said order.  

2.7 Supplier shall be responsible for any acts or omissions 
of any subcontractor as if they were the acts or omis-
sions of Supplier itself. 

3. PRICES AND PAYMENT  
3.1  The prices set forth in the Agreement are fixed and in-

clude storage, packaging, handling, all taxes, charges, 
duties and fees payable up to and including delivery. Un-
less otherwise has been agreed in writing, payment shall 
be made within ninety (90) days from date of complete 
and successful delivery of Products (including Docu-
ments to be provided by Supplier) and the receipt of 
correct invoice.  

3.2 In case of delayed payment, Supplier shall be entitled to 
claim interest on overdue payments as prescribed by the 

Swedish Interest Act (1975:635). Supplier shall not oth-
erwise be entitled to charge any fees for delay or advice 
notes, or fees for transportation or suchlike.  

3.3 Purchaser shall be entitled to offset any amount due to 
Supplier hereunder against any amount of any claim by 
Purchaser against Supplier without thereby in any way 
limiting or modifying any obligations imposed upon Sup-
plier by law or the terms of the Purchase Order or Pur-
chaser’s rights or remedies available at law. 

3.4 Supplier shall submit invoices in an auditable form, com-
plying with applicable laws, generally accepted account-
ing principles and any specific customer requirements 
containing the following minimum information: Supplier 
name, address and reference person including contact 
details; invoice date; invoice number; order number and 
supplier number (if applicable); quantity; specification of 
Products; price (total amou8nt invoiced); currency; tax or 
VAT amount; tax or VAT number; payment terms as 
agreed. 

4. DELIVERY   
4.1  Unless otherwise has been agreed in writing, the Prod-

ucts shall be delivered DAP to the Delivery Point accord-
ing to INCOTERMS 2020. 

4.2  Title to the Products shall pass upon delivery.  
4.3  The Products shall be delivered on agreed date of deliv-

ery according to the Agreement. Partial deliveries are not 
allowed unless approved by Purchaser beforehand in 
writing. 

4.4 Supplier shall be responsible for and pay any and all 
taxes, duties and levies imposed before the Products are 
delivered to the Purchaser, unless otherwise agreed in 
writing.  

4.5  Should Supplier become aware of reasons to believe 
that an agreed delivery date cannot be met, Supplier 
shall immediately notify Purchaser in writing, stating the 
cause of the delay and an estimated delivery date. Such 
notification shall not limit Supplier’s liability for delay 
according to this Agreement or applicable law. If Supplier 
fails to give such notice in due time, Purchaser shall be 
entitled to compensation for all additional costs and ex-
penses incurred as a result thereof which Purchaser 
could have avoided if the notice had been duly given.   

4.6  If the Products are not delivered within the agreed time, 
provided Purchaser is not principally responsible for the 
specific reason for the delay, Purchaser shall, for each 
commenced week of delay, be entitled to liquidated dam-
ages amounting to one (1) percent of the relevant Pur-
chase Order price. The liquidated damages shall how-
ever not exceed fifteen (15) percent of said price. if the 
delay is material, Purchaser shall be entitled to cancel 
the Purchase Order and to terminate the Agreement. If 
the Purchase Order and/or Agreement is cancelled, Pur-
chaser shall be entitled to additional compensation, in 
case the actual damage exceeds the liquidated dam-
ages. 
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5. PACKING    
5.1  The Products shall be packed as required to protect the 

Products under normal transport conditions to prevent 
damage to or deterioration of the Products while in 
transit. The Products shall be packed and marked in 
accordance with Purchaser’s instructions and specifi-
cations. The Purchase Order number and product num-
bers (if any) shall be set out in the shipping documents.  

6. CHANGE NOTICE 
6.1 Purchaser may issue a Change Notice to Supplier from 

time to time. Supplier shall within a reasonable time re-
spond to the Change Notice in writing with a brief report, 
outlining the consequences of the Change on the price, 
the quantities and the delivery date specified in the rel-
evant Purchase Order (the “Impact Report”). 

6.2  Supplier must not require any unreasonable conditions 
or charges in any Impact Report and may only refuse a 
Change Notice where it can demonstrate to the Purchas-
er’s reasonable satisfaction that implementation of the 
Change Notice is not technically feasible. Purchaser 
must ensure that all pricing proposed in an Impact Re-
port is consistent with any pricing set out in the relevant 
Agreement. Where a Change Order arises as a result of 
any event, circumstance or condition for which Supplier 
carries the risk or which is due to Supplier’s non-compli-
ance with, or breach of, the Purchase Order, Supplier 
shall not be entitled to any increase in price or delivery 
time and Purchaser’s Change Notice, and any resulting 
Change, shall be without prejudice to Purchaser’s rights 
in relation to any Supplier breach. If and to the extent a 
Change results in less Products being provided or any 
cost or time savings for Supplier, Purchaser shall be enti-
tled to an appropriate reduction of the price. 

6.3  Purchaser will consider the Impact Report and notify 
Supplier of its decision in respect of the Change Notice, 
including whether it accepts, withdraws, or wishes to 
negotiate, the Change Notice. Purchaser and Supplier 
shall use reasonable efforts to reach an agreement on 
any adjustment of the price and the agreed delivery time 
and/or other provisions of the Purchase Order affected 
by a Change in accordance with clause 6.2. If Purchaser 
confirms in writing a Change Notice after considering the 
Impact Report, that confirmation shall be deemed to 
amend the relevant Purchase Order based on the terms 
of the Change Notice, the Impact Report and any 
changes to them agreed in writing. 

7. PARENT COMPANY GUARANTEE 
7.1 If the Product(s) provided under the Agreement will be 

provided by an entity other than the ultimate parent com-
pany, the Supplier shall on Hexatronic’s request provide, 
a guarantee from its ultimate parent company, in a form 
and substance satisfactory to Hexatronic, that irrevo-
cably and unconditionally guarantees the complete and 
proper performance of the Agreement and the financial 
liabilities of the Supplier. 

 

8. WARRANTY AND LIABILITY FOR DEFECTS   
8.1  Supplier warrants that it has and will maintain sufficient 

rights and interests in and to the Products. Supplier war-
rants that the Products will perform and conform to the 
Specification and will be free from defects, deficiencies 
and non-conformities in design, materials and workman-
ship and are fit for the intended purpose (in the absence 
of a contractually intended purpose, for the customary 
use). Deviations from the previously mentioned shall 
constitute a defect for the purpose of these GPCs.    

8.2  The warranty period for the Contractual Deliverables 
(including Updates and Upgrades) is twenty-four (24) 
months from acceptance or the date of delivery. The 
Supplier shall rectify all defects arising during the 
warranty period in a timely manner by repairing or 
replacing the defective Products. Repair and 
replacement shall be carried out promptly upon demand. 
Costs related to such repair or replacement including, 
but not limited to transport, de-installation and re-
installation costs shall be borne by the Supplier. 
Products delivered may be rejected by Purchaser and 
returned at Supplier’s risk and expense if at any time 
found defective, deficient or non-conforming in the 
above-mentioned respects (below in this section referred 
to as “defect(s)”) during the Warranty Period. 

8.3 If Purchaser is the proprietary owner of the Intellectual 
Property Rights of the Products, and Supplier provides 
Products which are produced based on Purchaser’s 
Documentation, Supplier’s warranty is limited to defects 
due to manufacturing errors and defects in material 
sourced by Supplier or the workmanship of the Supplier.   

8.4  The warranties above shall apply throughout the 
Warranty Period. The Products shall comply with Man-
datory Requirements as long as provided for under appli-
cable law.  

8.5  In the event that Supplier fails to fulfil its undertakings in 
accordance with Section 8.3, Purchaser shall be entitled 
to a price deduction which shall correspond to the re-
duced value of the Products for Purchaser, or, where the 
defect is material, to cancel the Purchase Order. Pur-
chaser shall also be entitled to terminate the Agreement 
with immediate effect and undertake, or engage a third 
party to undertake, necessary remedial works at the risk 
and expense of Supplier and claim damages for any 
additional damage or costs. 

8.6  In addition to the warranties above, Supplier shall be ob-
ligated to remedy any systematic defects in the Products.  
A systematic defect is a defect of the same or substan-
tially the same type, that appears or is likely to appear 
during the reasonably expected life time of the con-
cerned Products in more than one per cent (1%) of such 
Products delivered during any relevant time period, such 
time period to be determined by Purchaser in its sole dis-
cretion, however not less than a time period of three (3) 
consecutive months. In case of a systematic defect in the 
Products, Supplier shall promptly:  
(a) at no charge to Purchaser, replace all units of the 
respective Products delivered up to the time that the 
systematic defect has been remedied by Supplier;  
(b) reimburse Purchaser for the actual costs for investi-
gating and analyzing the scope of and consequences re-
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sulting from the systematic defect, and all actual costs 
for the removal and replacement of such defective Prod-
ucts at the sites; and  
(c) indemnify Purchaser for all other costs and damage 
incurred by Purchaser in connection with such defective 
Products. Supplier’s obligations regarding systematic 
defects shall be applicable for the full expected life time 
of the relevant Products, which time, however, never 
shall be shorter than five (5) years from the delivery of 
the relevant Products.  

8.7 When a defect has been remedied, Supplier shall be 
liable for defects in the replaced or repaired Product 
under the same terms and conditions as those applicable 
to the original Product.   The Warranty for repaired or 
replaced parts of the Products shall be treated as set out 
in Section 8.1-8.6. The Warranty Period shall start at the 
date of delivery of the repaired or replaced Products. 

8.8 Irrespective of, and in addition to, Supplier’s fulfilment of 
its obligations in this Article 8, Supplier shall reimburse 
Purchaser for all costs related to the replacement of de-
fective Products and/or customer damages caused by 
defective Products. 

8.9  Purchaser's rights under this section 8 are in addition to 
any other right or remedy that it may have against Suppli-
er for defects or other nonconformities of the Products 
under the Agreement, these GPC or at law.   

9. PRODUCT LIABILITY  
9.1  Supplier shall indemnify and hold Purchaser harmless 

from all claims by third parties arising from personal 
injury or property damage caused by the Products, pro-
vided that Supplier has been notified by Purchaser in 
writing of such a claim and is given the opportunity to 
settle the claim or intervene in the case. If a recall is 
necessary, Supplier shall be responsible for all costs due 
to such recall.   

9.2 Supplier shall be liable for any cost, loss or other damage 
incurred to Purchaser, if such cost, loss or other damage 
is due to the Products failing to perform in accordance 
with the Agreement or due to the negligence of Supplier. 

10. INSURANCE  
10.1  Supplier shall during the term of the Agreement, and for 

a relevant time period, thereafter maintain adequate 
general liability and other appropriate insurances for all 
its obligations under the Agreement.   

10.2  Supplier shall, upon Purchaser’s request, provide satis-
factory evidence demonstrating that that the abovemen-
tioned insurances exist and will continue to apply for a 
relevant period of time.   

11. INTELLECTUAL PROPERTY RIGHTS  
11.1  Neither Party may use Confidential Information or 

Intellectual Property Rights of the other Party for any 
other purposes than due performance of their undertak-
ings towards each other under the Agreement. Pur-
chaser shall however be entitled to use Intellectual 
Property Rights of Supplier to the extent necessary to 

sell, distribute, install, integrate, commission, operate, 
maintain and service the Products.    

11.2  Documents which are created by Supplier within the 
scope of the Agreement shall be the exclusive property 
of Purchaser and constitute Purchaser’s Intellectual 
Property Rights, including the right to freely modify, 
transfer and licence such rights. All material which bears 
or otherwise relates to Purchaser’s intellectual property 
rights including appurtenant information, whether stored 
in physical or digital form shall, upon Purchaser’s 
request, be returned to Purchaser’s immediately after 
the Products have been provided or upon the termination 
of the Agreement, regardless of the reason therefor.  

11.3  Supplier’s warranty for non-infringement set forth in 
section 11.4 below shall not apply in case Purchaser is 
the proprietary owner of the Intellectual Property Rights 
of the Products, and Supplier has manufactured the 
Products in accordance with Purchaser’s Documen-
tation, and the infringement is due to Purchaser’s Intel-
lectual Property Rights.     

11.4  Supplier warrants that the Products will not infringe any 
third party Intellectual Property Rights. Supplier shall in-
demnify and hold Purchaser harmless from and against 
any and all damages suffered and costs and expenses 
(including reasonable attorneys’ fees) incurred as a 
result of any claim, suit or proceeding brought against 
Purchaser or any of its customers based on the allega-
tion that the use, sale, distribution or other disposal of 
any Products or any technical information furnished by 
Supplier, constitutes an infringement of any Intellectual 
Property Rights or applications thereof or an unauthor-
ized use of know-how, trade secrets or other proprietary 
rights.   

11.5  In the event that the Products or any part thereof are in 
such claim, suit or proceeding held to constitute an in-
fringement or their further use, sale, distribution or other 
disposal is enjoined, Supplier shall promptly, at its own 
cost and expense but at Purchaser’s option, either;  
(a) procure for Purchaser and/or any concerned 
customer the right to continue the use, sale, distribution 
or other disposal of such Products; or  
(b) replace the same with non-infringing Products of 
equivalent function and performance; or  
(c) modify such Products so that they become non-in-
fringing without detracting from function or performance. 
Supplier shall investigate, defend, and otherwise handle 
any such claim. Supplier shall at Purchaser’s request, 
assist Purchaser in disputes in which Purchaser could 
become involved due to such infringement and also 
replace Purchaser in such dispute.  

12. CONFIDENTIALITY  
12.1  Each Party shall during the period of the Agreement and 

three (3) years after expiry hereof treat any Confidential 
Information concerning the other Party, received in con-
nection with or as a consequence of the Agreement, as 
strictly confidential and ensure that unauthorized person-
nel and third parties will not get access to such infor-
mation. The receiving party undertakes not to disclose 
such Confidential Information to third parties without the 
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disclosing party’s prior written approval and accepts lia-
bility for any disclosure made by any of the receiving 
Party’s employees, directors and/or advisors to whom 
the receiving Party may have communicated such Con-
fidential Information. The receiving party is only entitled 
to disclose Confidential Information to its employees, di-
rectors and/or advisors that have a direct need of the 
Confidential Information for executing the purpose of this 
Agreement. The receiving party shall inform such em-
ployees, directors and/or advisors about the content of 
this Agreement. 

12.2 Clause 12.1 will not apply if and to the extent that the 
Party disclosing Confidential Information can demon-
strate that: 
(a) such disclosure is mandatory under the provisions 

of compulsory legislation, order by a court or public 
authority or agreement with a stock exchange or 
other recognised market place; 

(b) such information has become known in full detail to 
the public other than by breach of the obligations in 
this Agreement; 

(c) such information was in its possession before receiv-
ing it from the Disclosing Party; and/or 

(d) such information was received from a third party 
without restraints as to the disclosure thereof. 

12.3 In case of a disclosure pursuant to subsection (a) above, 
the receiving party shall first notify the disclosing party of 
the required disclosure and make its best reasonable 
efforts to reduce any damage to the disclosing party 
resulting from such mandatory disclosure. 

12.4 In case the Parties have signed a non-disclosure, agree-
ment which is more extensive than the provisions in this 
section, the provisions of such nondisclosure agreement 
shall take precedence.   

13. COMPLIANCE AND BUSINESS ETHICS 
13.1  Supplier warrants that it will, and shall cause its subcon-

tractors to, comply with all applicable laws and regula-
tions in performing under the Agreement and of the 
country(ies) having jurisdiction over Supplier. In addition, 
the Products shall meet the regulatory requirements im-
posed by the laws and regulations of any governmental 
entity having jurisdiction over the production of the 
Products and the territory to which the Products are 
supplied by Supplier, including but not limited to the EU 
directive regarding requirements of banned and re-
stricted substances, and shall, at its own expense, obtain 
and maintain all certifications, authorizations, licenses 
and permits necessary for it to perform under the Agree-
ment. Supplier shall follow the Reporting requirements in 
Conflict minerals according to US Dodd-Frank Act Sec 
1502.   

13.2  Supplier shall comply with Purchaser’s Code of Conduct, 
as applicable from time to time (the latest version thereof 
can be found at www.hexatronic.com).  The Supplier 
agrees to implement a corresponding undertaking with 
its suppliers.  

13.3 Supplier shall comply with Purchasers Environmental 
Requirements for Suppliers, as applicable from time to 

time (the latest version thereof can be found at 
https://hexatronicgroup.com/en/supplier/). 

13.4  Supplier undertakes to comply with the applicable re-
quirements in the ISO 9001 quality system standards 
and the ISO 14001 environmental system standards or 
equivalent system. Use of any other standards must be 
approved by Purchaser in advance. Supplier agrees to 
employ a systematic way of working with OHS (occupa-
tional health and safety) and agrees to use a manage-
ment system for OHS preferably according to OHSAS 
18001.   

13.5 In the event that Supplier or any of its subcontractors 
fails to meet the standards set forth in section 13.1-13.3 
above, Purchaser shall be entitled to cancel the Pur-
chase Order and terminate the Agreement. 

14. PERSONAL DATA 
14.1 Each Party shall be responsible, as a data controller, for 

its processing of personal data carried out as a result of 
the Agreement. Each Party must ensure that such pro-
cessing is carried out in accordance with applicable data 
protection legislation.  

14.2 In connection with the supply of the Products, Supplier 
may from time to time process personal data on behalf 
of Purchaser. In such a case, Supplier will be the data 
processor and Purchaser will be the data controller in re-
spect of such processing of personal data. The Parties 
undertake to conclude and enter into Purchaser’s data 
processing agreement. 

15. EXPORT CONTROL 
15.1 The Supplier shall comply with all applicable export con-

trol legislation and/or regulations and shall, inform Hex-
atronic in writing if any Product, or component therein, 
which the Supplier delivers to Hexatronic are subject to 
national export or control regulations in those countries 
where the Supplier produces the part or those countries 
from which the components originate. The Supplier shall 
also inform Hexatronic whether Products include any US 
content.  

15.2 If applicable and upon Purchaser’s request, Supplier 
shall provide product certificates, country of origin docu-
mentation, export classifications and information about 
the material content for the Products. Upon request, 
Supplier undertakes also to provide information about 
environmental aspects of the Products, production and 
transportation of goods.  

15.3 Supplier is responsible for obtaining and maintaining any 
export license(s) required for delivery of the Products to 
Purchaser unless otherwise has been agreed in writing. 
Supplier shall issue all other documents reasonably re-
quested by Purchaser, regarding export and import of 
the Products. 

16. AUDIT RIGHTS  
16.1  Purchaser shall have the right, but not the obligation, to 

appoint at its own cost an independent firm of account-
ants to audit and verify all matters in connection with the 
Agreement. The purpose of such audit is to allow Pur-
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chaser to verify the due performance of all Supplier’s ob-
ligations as well as the correctness of all invoiced items.  

16.2 The Supplier shall free of charge provide Purchaser and 
the Purchaser’s auditors, such assistance and access 
(including access to people, premises and records) rea-
sonably required in order to conduct audits and inspec-
tions of the Supplier and its subcontractors, in respect of 
the performance under the Agreement. 

16.3 Purchaser shall be entitled to inspect the Products and 
the production thereof, including the relevant quality 
assurance system, at the premises of Supplier and its 
subcontractors, subject to adequate non-disclosure un-
dertakings on Purchaser’s end and subject to reason-
able notice. 

17. SUPPLY PERFORMANCE AND CO-OPERATION  
17.1 During the term of the Agreement, Supplier shall use its 

best efforts to continuously improve supply perfor-
mance as well as achieving cost reductions.  

17.2 The Supplier is obliged to participate in regular follow-up 
meetings with the Purchaser to follow up the transactions 
and routines and identify areas of improvement. Such 
follow-up meetings shall be held as often as the Pur-
chaser consider necessary, but no more often than once 
every month. The Supplier is obliged to use its best ef-
forts to satisfy the Purchaser's requests for changes in 
the routines and improvement proposals. 

17.3 The Supplier shall upon request from the Purchaser 
send global sales statistics containing all Purchase Or-
ders as an electronic file with all countries in the same 
document for the requested period.  

18. REMEDIES   
18.1  In case Supplier acts in breach of the Agreement, includ-

ing these GPCs, Supplier shall hold Purchaser harmless 
from and against all reasonable loss, liability, cost and 
expense arising out of such breach. The remedies set 
forth herein are cumulative and in addition to rights and 
remedies at law.  

19. FORCE MAJEURE  
19.1  The performance of either Party, required by the Agree-

ment, shall be extended by a reasonable period of time 
if such performance of the respective Party is impeded 
by an unforeseeable event beyond such Party’s control, 
which could not be reasonably foreseen and prevented, 
which shall include but not be limited to industrial actions, 
riots, wars, embargo or requisition (acts of government), 
hereinafter referred to as “Force Majeure”. If Force 
Majeure pertains to acquisition of material and services 
that can be acquired from another source at no essential 
extra cost, Force Majeure does not give Supplier the 
right to suspend performance of its obligations under the 
Agreement. 

19.2  In case of Force Majeure, the relevant Party shall 
promptly notify and furnish the other Party in writing with 
all relevant information thereon. Should an event of 
Force Majeure continue for a consecutive period of more 
than three (3) months, Purchaser shall have the right to 

terminate the Agreement. In such a case, Purchaser 
shall pay to Supplier the price of Products delivered up 
to the date of termination.  

20. SANCTIONS 
20.1 The Supplier undertakes to ensure that neither the 

Supplier and none of their members, management, affil-
iates or any person acting on behalf of the Supplier nor 
its owner(s) is: 
(i) listed on any Sanctions List; 
(ii) located or organized in any country or territory subject 
to country or territory-wide Sanctions; 
(iii) a person with whom Hexatronic is prohibited from en-
gaging with by reason of any Sanctions; or 
(iv) otherwise a subject of Sanctions. 

20.2 If at any time, during the term of this Agreement, Supplier 
is in breach of clause 20.1 above, the Purchaser may 
suspend performance under the Agreement, immedi-
ately terminate the Agreement and/or claim damages re-
sulting from the breach.  

21. MISCELLANEOUS 
21.1  The failure by either Party to enforce any provisions of 

the Agreement or to exercise any right in respect thereto 
shall not be construed as constituting a waiver of its 
rights thereof.   

21.2 Neither Party may assign its rights and obligations under 
the Agreement, fully or partially, to any third party without 
the other Party's written consent, which shall not be un-
reasonably withheld. 

21.3 Changes and additions to the Agreement shall be in writ-
ing and duly executed by the Parties.  

21.4 If any provision of the Agreement or the application of it 
shall be declared or deemed void, invalid or unenforcea-
ble in whole or in part for any reason, the remaining pro-
visions of the Agreement shall continue in full force and 
effect.  

22. NOTICES 
22.1 Any notice must be in writing and sent by registered mail, 

courier or by e-mail to the Contact Person. Notices shall 
be deemed to have been received by the recipient 
where: (i) if sent by registered mail, three (3) days after 
posting, (ii) if delivered by courier, upon delivery to the 
recipient; or (iii) if sent by email, upon written confirma-
tion of the receiving Party. 

23. TERMINATION 
23.1 A Party shall be entitled to terminate the Agreement with 

immediate effect where: 
(a) the other Party fails to perform its commitments in 

accordance with the Agreement, where such failure 
is of material significance to the first Party and the 
failure has not been rectified within 30 business days 
of the date on which the first Party gave the other 
Party written notice thereof; 

(b) the other Party fails, repeatedly, to perform its com-
mitments under the Agreement, regardless of 
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whether the first Party gave the other Party written 
notice thereof in accordance with (a) above; or 

(c) the other Party suspends its payments, commences 
settlement negotiations with its creditors, becomes 
the subject of an application for bankruptcy, submits 
an application for company reorganisation or compo-
sition or suchlike, discontinues its operations, enters 
into liquidation or has a receiver appointed with re-
spect to all or part of the Party's assets. 

23.2 Purchaser shall be entitled to terminate the Agreement 
any Purchase Order with immediate effect where: 
(a) Supplier is in default under any other agreement with 

Purchaser or under an Agreement with an affiliate to 
Purchaser; or 

(b) in cases set forth in sections 4.6, 8.5, 8.6, 13.1, 13.2, 
14.1, 15 and 19.2 above.  

24. GOVERNING LAW & JURISDICTION  
24.1  The Agreement (including these GPCs) shall be gov-

erned by the laws of the country where the Purchaser is 
registered, without regard to its conflict of law provisions 
and the terms stated in the United Nations Convention 
for the International Sale of Goods (CISG). 

24.2  Any dispute, controversy or claim arising out of or in con-
nection with the Agreement, or the breach, termination 
or invalidity thereof, shall be finally settled by arbitration 
administered by the Arbitration Institute of the Stockholm 
Chamber of Commerce (the “SCC Institute”). The Rules 
for Expedited Arbitrations of the SCC Institute shall ap-
ply, unless the SCC Institute, taking into account the 
complexity of the case, the amount in dispute and other 
circumstances, determines, in its discretion, that the Ar-
bitration Rules of the Arbitration Institute of the Stock-
holm Chamber of Commerce shall apply. In the latter 
case, the SCC Institute shall also decide whether the ar-
bitral tribunal shall be composed of one or three arbitra-
tors. The place of arbitration shall be Stockholm, Swe-
den. The language used in the arbitral proceedings shall 
be English. Notwithstanding the foregoing, each Party 
shall be entitled to seek equitable or injunctive relief in 
an applicable jurisdiction for a breach of confidentiality 
by the other Party, or for a violation of the Party’s In-
tellectual Property Rights.   

24.3  The Parties undertake and agree that all arbitral 
proceedings conducted with reference to this arbitration 
clause will be kept strictly confidential. This confiden-
tiality undertaking shall cover all information disclosed in 
the course of such arbitral proceedings, as well as any 
decision or award that is made or declared during the 
proceedings. Information covered by this confidentiality 
undertaking may not, in any form, be disclosed to a third 
party without the prior consent by the other Party.  

25. LIST OF DEFINITIONS  
“Agreement” shall mean a binding agreement entered 
into between the Parties in the form of a frame agree-
ment or a supply agreement or similar (“Supply Agree-
ment”) or a binding Purchase Order, in case the Parties 
have not entered into a Supply Agreement. These GPC 

form an integrated part of the Agreement, also if no refer-
ence is made to these GPC.     
“Confidential Information” shall mean information of 
any kind, whether written or oral, including without lim-
itation financial, commercial and technical information, 
trade secrets, customer lists and other information, re-
garding the Parties and their affiliates, which is not 
known to the general public.  
“Change” means any modification, addition or deletion 
or variation of the quantity to, in or from the Purchase 
Order.  
“Change Notice” is an order in writing issued by Pur-
chaser to Supplier, ordering or authorizing a Change. 
“Customer” shall mean the Hexatronic Affiliate that has 
issued the relevant Purchase Order to the Supplier or 
any Supplier Group Company pursuant to the 
Agreement. 
“Delivery Point” shall mean the point to which delivery 
shall be made according to the Agreement.  “Documen-
tation” shall mean all such information, drawings and 
documentation necessary to allow Purchaser to (as the 
case may be) adequately install, integrate, commission, 
operate, maintain and service the Products. 
“GPC” shall mean this document, the HEXATRONIC 
GROUP GENERAL PURCHASING CONDITIONS 
“Hexatronic” shall mean Hexatronic Group AB (publ), 
corporate identity number 556168-6360, duly incorpo-
rated under the laws of Sweden, having its registered 
office at Sofierogatan 3 A, 412 51 Göteborg. 
“Hexatronic Affiliate” shall mean any legal entity that 
directly or indirectly controls or is controlled by or is un-
der common control as Purchaser from time to time. The 
word “control” means the actual power, either directly or 
indirectly through one or more intermediaries, to direct 
the management and policies of such entity, whether by 
the ownership of at least fifty (50) percent of the voting 
stock of such entity, or by contract or otherwise. 
“Hexatronic Group” shall mean Hexatronic and all 
Hexatronic Affiliates. 
“Intellectual Property Rights” shall mean all intellec-
tual and industrial property rights (whether registerable 
or not) including but not limited to inventions, patents, 
trademarks, domain names, trade names, registered 
and unregistered design rights, copyrights (including 
copyrights in software), neighbouring rights and data-
base rights, Confidential Information and proprietary in-
formation including know-how, and any other rights of a 
similar kind, whether registered or not, including renew-
als applications for the registration of such rights.   
“Mandatory Requirements” shall mean all laws, ordi-
nances, codes, rules and regulations that the Products 
shall comply with in relevant jurisdictions.   
“Party/Parties” shall mean Purchaser and Supplier, in-
dividually or jointly as the case may be.  
“Product(s)” shall mean such products, equipment, 
components, material, hardware, software and / or other 
objects (tangible or intangible) being the subject matter 
of the Agreement.   
“Purchaser" shall mean the HEXATRONIC legal entity 
indicated as purchaser in the Supply Agreement or in the 
Purchase Order.  
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“Purchase Order" shall mean a purchase order placed 
by Purchaser and approved by Supplier in accordance 
with the Agreement. 
“Sanctions” shall mean any trade and economic sanc-
tions imposed by governments, government agencies or 
departments, regulators, central banks and/or transna-
tional organizations (including the United Nations, the 
European Union and the US). 
“Sanction List” shall mean any list of trade and eco-
nomic sanctions imposed by governments, government 
agencies or departments, regulators, central banks 
and/or transnational organizations (including the United 
Nations, the European Union and the US). 
“Specification” shall mean the criteria that the Products 
shall comply with, including but not limited to function-
ality, material and Mandatory Requirements. The term 
Specification shall also include what Purchaser reason-
ably can expect from a similar product, provided by a 
professional supplier, under similar conditions.   
“Supplier” shall mean the legal entity indicated as 
supplier in the Supply Agreement or in the Purchase Or-
der.  
“Supply Agreement” shall mean a frame agreement or 
a supply agreement or similar agreement regarding 
Products (if any) entered into between the Parties (if 
any), including all its appendices such as these GPC.  
“Warranty Period” shall mean the warranty period set 
forth in the Agreement or, if no such period has been 
stated, twenty-four (24) months from delivery or from 
acceptance, if an acceptance procedure has been 
agreed by the Parties, whichever comes latest.   
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